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Upgrade from TCMS v2.1.0 to TCMS v2.1.1 

Apply to TCMS v2.1.1 version R and older  

Complete Software Installation 

Step 1 Remove the TCMS v2 by using the Add/Remove Program in the Control Panel 

 
 

 

 

 

Click Control Panel and a new 
window will pop up. 

Double click this icon to start  

A new window will 
pop up. Select 
TCMS v2.1.0 and 
click the Remove 
button. 
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Step 2 Install TCMS v2.1.1 

Run the setup file from CD or download file. 

 
 

 
 

Wait till the removing process 
completed 

Installation is in progress. 

Choose to install into the 

previous folder of TCMS v2.

The name of folder may vary 

during previous installation. 

This will keep all database of 

your old TCMS v2. 

Click OK to proceed 
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Step 3 

Now try to run your TCMS v2 by click the TCMS v2 icon. 

 

 

 

 

 

 

Installation of TCMS v2.1.1 
is in progress. 

Click Finish to end the 
installation process. 
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Apply to TCMS v2.1.1 version R onward (including version R) 

Online System Upgrade 

Step 1 Click the Global Upgrade icon 

 
 

Step 2 Click to start to connect to FingerTec TCMS v2 server 

 
 

Step 3 Wait for reply from server 
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Step 4 Start to download update files 

 
Click Download button to start process. 

 
Wait downloading process to complete. 

 

Step 5 Download completed and software must be restart to take effect. 

 


